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24H AFTER TICKET ISSUANCE
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' GRACE PERIOD 7.3

= What’s NEW?

. The current procedure applies without time limit

 The GDS agent can process ticket refund without LO authorization
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24H MONEY-BACK GUARANTEE

EBLE I E NS Tl TICKETING AND RESERVATION GUIDELINES
tkt according to 24h

procedure?
= Stock: 080 (IATA: LO)
= Apply to: all sales channels and all tickets issued with individual
fares
Refund reported within 24h | NO leersli = Tickets issued on 080 stock are possible to be refunded with no

additional cost if all active segments are removed from PNR within
24 hours from ticket issuance and up to 6h before the scheduled

¢ YES departure time. Refund of the ticket with 24h money-back
guarantee involves removal of active segments in the reservation

from ticket issuance? to tariff conditions

Refund reported up to 6h

NO i . . i . .
before scheduled departure > Ry .only aC.C(?rdmg and making a VOID/REFUND transaction within required timeline.
. to tariff conditions " . o
time? u Refunds can be processed without LO authorization.
v YES
All active segments are EXAMPLES

removed from PNR within NO
24h from ticket issuance
and up to 6h before the

scheduled departure time?

Refund only according
to tariff conditions = Ticket issued on 10.06 at 18:00 for a scheduled flight on 11.06
at 17:00 is fully refundable until 10:59 the next day (11.06)
= Ticket issued on 10.06 at 11:00 for a scheduled flight departing
l YES on 14.06 is fully refundable until 10:59 the next day (11.06)

\ 4

Full refund is possible *
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